
 
Support Team Decision Tree 

Used when transferring issues outside Support Team 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Message from 
a member 

Message from 
general public 

Message from 
a moderator 

Is this a business 
opportunity?  

Is this from 
another 

nonprofit? 
Is this a courier scam 

or report about 
definite spam? 

Is this a technical 
issue with Mod 

Tools? 

Is this about 
policy or 

procedures? 

Could this be a 
sales email? 

Is this a Police 
inquiry? 

Is this a request 
for press or logo 

use? 

Is this a GDPR, data 
deletion request, 
or privacy issue? 

Is the mod not 
answering email? 

Are posts pending 
or denied for any 

reason? Is this about a 
problem 

member? 

Is this an 
advertising request 

beyond Google 
Ads? 

Does the member 
have a complaint 

about a mod? 
Is this a 

complaint/ 
concern about a 
neighbor mod? 

Forward to 
dona@ 

Forward to 
deron@ 

Move to Data 
Protection 

mailbox 
privacy@ 

Forward  
to local 

GOA 

Move to 
ModHelp box 

sitemodhelp@ 

Reply with 
contact mods 

directions 
BCC GOA 

Is there a 
concern/ 

complaint about 
other members? Is this a review 

from a website 
(i.e. Trustpilot) 

Is this a courier scam 
or report about 
definite spam? 

Is this spam? 
 

Mark as 
spam 

Forward to 
spamcontrol@ 

Volunteer 
Offers 

Join A Team 
 

Start A New Group 
 

Become a Mod 
 

Forward to 
Volunteers@ 

Forward to 
spamcontrol@ 

Send link to 
startagrouop.f.o. 

BCC 
NGACoordinator@ 


